PARKLAWN
HEALTH
LIBRARY

February 1998 #459

Sulletin

A MONTHLY UPDATE ON RELEVANT TOPICS

CONTENTS

Computer Compliance in the

COMPUTER COMPLIANCE IN THE YEAR 2000

The Year 2000 (Y 2K) problem refers to the need to change al

Year 2000 ............. 1-2 existing date-sensitive computer software, hardware and firmware to
Child Care Services .. ..... 2-3 successfully conduct transactions at the turn of the century. The
Native American Mental problem is caused by the common programming practice of

Health ................ 34 representing each year by its last two digitsin the storage and

Presidential Advisory
Commission’s "Consumer Bill

processing of computer data. Use of these last two digits alone does
not allow for the distinction between the year 1900 and the year

of Rightsand 2000. If left unchanged, thiswill result in the rejection of
Responsiblities’ ........... 5 legitimate entries, the computation of erroneous results, and/or
Reinventing Government . . . . . 6 complete system failure in transactions conducted on January 1, 2000
Substance Abuse and and beyond.
Impaired Drivers. . ... ... 6-7 The Year 2000 Interagency Committee was chartered by the
Sudden Infant Death and Office of Management and Budget in 1995 to address thisissue. Itis
Maternal Smoking .. ..... 8-9 estimated that the work required to fix this problem in the federal

Selected New Acquistions

sector will cost $30 hillion. In September 1996 this Committee,
working through the General Services Administration, developed a

DrugAbuse . ............ 10 Y 2K warranty clause for both commercial and non-commercial
Financial Management .. 10-11 sources that requires that all computer hardware, software and
Hedth Planning . . ... .. 11-13 firmware be capable of accurately processing date-related data from,
Management ......... 14-15 into and between the 20th and 21st centuries.
Medica & Allied
Sciences .. ... .. 15-16 1. CONGRESSIONAL RESEARCH SERVICE STUDY ON

Mental Hedlth ........ 16-17 THE YEAR 2000 COMPUTER PROBLEM [Onling].
Sociology .............. 18 Nunno, R. June ‘96. Available: http://www.survivey2k.com/
Statistics . ... 18 CRS_Study.html. [1998, February 18].

GuidetoLibrary

Resources ............... 19

Previous Current Topics ... 20 N.B. A master copy of each journal articlein thisBulletin is

Library Clientele . ........ 21 available for photocopy at each Library

Library Mission .......... 22

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES*PROGRAM SUPPORT CENTER

PARKLAWN HEALTH LIBRARY
5600 FISHERS LANE ROOM 13-12
ROCKVILLE, MD 20857

Vox (301)443-2673

Fax (301)443-2269

NCHS STAFF RESEARCH LIBRARY
6525 BELCREST ROAD ROOM 1169
HYATTSVILLE, MD 20782

Vox (301)436-6147

Fax (301)436-8008

INFORMATION RESOURCE CENTER

2101 E. JEFFERSON STREET SUITE 501
ROCKVILLE, MD 20852

Vox (301)594-1362 EXT 1368

Fax (301)594-3434

AGENCY FOR HEALTH CARE POLICY RESEARCH



2. CONTINGENCY PLANNING WHEN DISASTER STRIKES. Anthes, GH.
Computerworld 32:80-3, 19 Jan ‘98.

3. LEGAL ISSUES CONFRONTING THE FEDERAL GOVERNMENT AND THE
STATE GOVERNMENTS DUE TO THE YEAR 2000 "MILLENNIUM BUG" [Online].
Jinnett, J. June 16, 1997. Available: http://www.1lgm.com/FIRM/articled.ntm. [1998,
February 18].

4, MONTGOMERY COUNTY’S YEAR 2000 HOME PAGE [Homepage of Montgomery
County Year 2000 Project], [Online]. Available: http://www.co.mo.md.us/Y ear2000/
y2khome.htm. [1998, February 18].

5. NEGOTIATING THE FUTURE: HELPING TO KEEP THE Y EAR 2000 PROBLEM
IN CHECK. Wolfe, L. Public Manager 26:51-4, Fall ‘97.

6. PROGRESS ON YEAR 2000 CONVERSION : REPORT OF THE U.S. OFFICE OF
MANAGEMENT AND BUDGET AS OF NOVEMBER 15, 1997: 3RD REPORT
[Onling]. U.S. Office of Management and Budget. Available: http://cio.fed.gov/

Y 2Knov97.htm. [1998, February 18].

7. READY FOR THE GREAT IT MORATORIUM OF 1998? Y ourdon, E.
Computerworld 32:86, 19 Jan ‘98.

8. STATE/FEDERAL CIO SUMMIT ON YEAR 2000: FINAL EXECUTIVE SESSIONS
Report [Onling]. November 19, 1997. Available:http://www.state.pa.us/
PA _Exec/OIT/y2k/ciosummit/results.ntm. [1998, February 18].

9. YEAR 2000 ISSUE [Online]. U.S. Genera Services Administration. Available:
http://www.gsa.gov/irms/ka/mks/yr2000/y202ggen.htm. [1998, February 18].

10. THE YEAR 2000 PROBLEM: ARE HR DEPARTMENTS BEING LEFT OUT IN THE
COLD? Delancy, Bl. Employment Relations Today 24:1-5, Win *98.

CHILD CARE SERVICES

The President has announced an initiative to improve child care for America s working families
by increasing the investments in child care programs to $20 billion over afive year period. This
amount will double the number of children receiving child care subsidies in the Child Devel opment
Block Grant which is managed by the Health Resources and Services Administration. It also will
establish an Early Learning Fund which will promote early learning for thoseinthe 0 to 5 age
group. In addition, increased tax credits, the provision of after school care, and improved child
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safety and quality of services will help working parents find and pay for care that isreliable,
affordable, and trustworthy.

11. A BENEFICIAL COL-
LABORATION: CHILD CARE
AND CHILD SUPPORT.
Children Today 24:27-8, Sum *97.

12. CREATE PUBLIC SCHOOLSAT
WORK. Murray, B. U.S. News &
World Rep 123:88-9, 29 Dec ‘97-5
Jan ‘98.

13. DAY-CARE CENTERS AND
DIARRHEA: A PUBLIC
HEALTH PERSPECTIVE.
Louhiala, PJ. J Pediatr 131:476-9,

Sep ‘97.

14. THE DAY-CARE DILEMMA.
Time 149:58-9, 60+ 3 Feb ‘97.

15. EARLY READING
ACQUISITION AND ITS
RELATION TO READING
EXPERIENCE AND ABILITY 10
YEARS LATER. Cunningham,
AE. Develop Psychol 33:934-45,
Nov ‘97.

16.

17.

18.

19.

20.

THE EXTENT OF BARRIERS AND
LINKAGESTO HEALTH CARE
FOR HEAD START CHILDREN.
Giambruno, C. J Community Health
22:101-14, Apr ‘97.

INATTENTION-HYPERACTIVITY
AND READING ACHIEVEMENT
IN CHILDREN FROM LOW-
INCOME FAMILIES: A
LONGITUDINAL MODEL. Vélting,
ON. J Abnorm Child Psychol 25:321-
31, Aug ‘97.

PROJECT READ—THE
IMPORTANCE OF EARLY
LEARNING R: READ TO YOUR
CHILD. Fisch, RO. Am Fam
Physician 56:2195-98, Dec ‘97.

ROUNDTABLE: INFANT CARE
AND CHILD DEVELOPMENT.
I ssues Sci Technol 13:72-8, Sum ‘ 97.

A TYPOLOGY OF APPROACHES
TO CHILD CARE. Hertz, R. J Fam
| ssues 18:355-85, July ‘97.

NATIVE AMERICAN MENTAL HEALTH

It has been estimated that at least 10 million Native Americans once lived throughout the
United States. Today Native Americans number approximately 1.8 million or about 0.08% of the
U.S. population. The literature indicates that as a result of oppression, cultural breakdown,
unemployment, poor education and poverty, the lives of many American Indians are affected by
alcoholism, depression, suicide, family violence or emotional disorders. Consequently the need
for immediate and ongoing mental health services among this population is great. Research
indicates, however, that there are many factors preventing Native Americans from accessing these
services such as alack of awareness of mental health service availability, poor English language
skills, long geographic distances to services and the lack of culturally sensitive menta health



providers. Therefore, American Indians frequently use traditional healers for their mental health
needs. NIMH is currently funding studies investigating the prevalence of mental illness among
Native Americans.
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PRESIDENTIAL ADVISORY COMMISSION'S" CONSUMER BILL OF RIGHTSAND
RESPONSIBILITIES!

The Presidential Advisory Commission on Consumer Protection and Quality in the Health
Care Industry recently released a Consumer Bill of Rights and Responsibilities which President
Clinton endorsed and HHS Secretary Donna Shalala would like to become federal law. The ten
areas considered under the Bill of Rights are access, choice, benefits, information, treatment
decisions, appeals and grievances, nondiscrimination, confidentiality, responsbilities and
representation. The Administrator of AHCPR serves as Donna Shalalas liaison to the

Commission. Following are recent studies on this issue.
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36.
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Weissenstein, E. Mod Healthcare
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TENETS OF PATIENT BILL OF
RIGHTS. Mod Healthcare 27:32, 24
Nov ‘97.

QUALITY PANEL OUTLINE
PATIENT "BILL OF RIGHTS".
Weissenstein, E. Mod Healthcare 27
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REINVENTING GOVERNMENT

Since 1990, the management staff of the Parklawn Health Library has selected 10 journal
articles per month on innovative management techniques to appear in each Bulletin. First entitled
"Total Quality Management," this recurring bibliography was recently renamed "Reinventing
Government" to reflect and support the Administration's efforts to create a government that
works better and costs | ess.

41.

42.

43.

45.

CONFLICT RESOLUTION FOR
CONTRASTING CULTURES.
Clarke, CC. Training &
Development 52:20-33, Feb *98.

EXTRANETS: A BIG
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BUSINESS PLAN. Sahlman, WA.
Harvard Bus Rev 75:98-108, July-
Aug ‘97.

46.

47.

48.

49,

50.

LEADERSHIPIN QUALITY
ORGANIZATIONS. Dering, NZ.J
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Jan-Feb ‘98.

MANAGING IN AN AGE OF
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SUCCESSFUL KNOWLEDGE
MANAGEMENT PROJECTS.
Davenport, TH. Sloan Manage Rev
39:43-57, Win ‘ 98.

SUBSTANCE ABUSE AND IMPAIRED DRIVERS

In the Uniteds States alcohol and drug related traffic accidents kill an average of 17,000
persons and cost roughly $100 billion annually. The literature indicates that after alcohol,
tetrahydrocannabinol (THC) and tranquilizers are the two most common substances found in
impaired drivers systems. Since reliable drug detection in the field is amost impossible many law
enforcement officials, organizations and researchers have focused on Blood-Alcohol-Content
(BAC) to recognize impaired drivers on the spot. Research suggests that drivers with BAC of .15
percent and over are 300 to 600 times more likely to be killed in an automobile crash than non-
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drinking drivers. NIDA is currently investigating the effects that drugs have on skills used in
motor vehicle operation.
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SUDDEN INFANT DEATH AND MATERNAL SMOKING

Sudden infant death syndrome (SIDS) has received considerable epidemiologic attention.
SIDS isthe leading cause of postneonatal mortality in the United States. These deaths occur in
infants younger than 1 year and remain unexplained after a complete postmortem investigation.
Numerous studies indicate that maternal cigarette smoking during pregnancy increases the risk of
sudden infant death syndrome. Smoking is one of the most important preventable risk factors for
this syndrome. The literature suggests that smoking prevention programs have the potential to
substantially lower SIDS rates in the United States.
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Child 77:52-3, duly *97.
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SELECTED NEW ACQUISITIONS

To permit review of al books and reportsin thislist, they will not be circulated until three
weeks from the date of this Bulletin. All materials are available for review on the NEW BOOKS
display shelf near the Service Desk of the Library. Y ou may reserve any book smply by
completing the yellow strip form available on the display shelf.
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Russdll, Louise B.
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DC, G.P.O., 1997, 16 p.

CONSUMER HEALTH: A
GUIDE TO INTELLIGENT
DECISIONS. 6th ed. New
York, NY, WCB/McGraw-
Hill, [1997], 608 p.

THE FIVE STAGES OF
MANAGED CARE:
STRATEGIES FOR
PROVIDERS, HMOS, AND
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C. Chicago, IL, Hedlth
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FUNDAMENTALS OF
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THE FUTURE OF HEALTH
CARE GOVERNANCE:
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James E. Chicago, IL,
American Hospital Publishing,
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THE MOST
FREQUENTLY-ASKED
MANAGED CARE
QUESTIONS. American
Psychiatric Association,
Office of Economic Affairs
and Practice Management.
Washington, DC, The
Association, [1997], 4 p.

PARTNERSHIPS FOR
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V PROGRAMSIN
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RURAL MANAGED CARE:
PATTERNS &
PROSPECTS. Minneapoalis,
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Center, School of Public
Health, [1997], 80 p.
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Oversight, House of
Representatives. Washington,
DC, U.S. Genera Accounting
Office, [1997], 34 p.

FILE FORMATSON THE
INTERNET: A GUIDE FOR
PC USERS. Zhang, Allison
B. Washington, DC, Special
Libraries Association, 1996,
161 p.

HTML, THE DEFINITIVE
GUIDE. 2nd ed. Musciano,
Chuck. Cambridge, MA,
O'Rellly, 1997, 531 p.

HAZARDS OF THE JOB:
FROM INDUSTRIAL
DISEASE TO
ENVIRONMENTAL
HEALTH SCIENCE.

Sdlers, Christopher C. Chapel
Hill, NC, University of North
Carolina Press, 1997, 331 p.
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M7243
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B476
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T5985
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A MANAGER'S Z
HANDBOOK: HANDLING 678.93
TRAUMATIC EVENTS. .D46
Tyler, Mary D. Washington, M4519

DC, U.S. Office of Personnel
Management, Office of
Employee Relations and
Workforce Performance,
[1996], 41 p.

USING DESKTOP
PUBLISHING TO CREATE
NEWSLETTERS,
HANDOUTS, AND WEB
PAGES. A HOW-TO-DOIT
MANUAL. Maxymuk, John.
New York, NY, Neal-
Schuman, 1997, 221 p.

MEDICAL & ALLIED SCIENCES

OFFICE POLITICS:

COMPUTERS, LABOR, WL
AND THE FIGHT FOR 340.5
SAFETY AND HEALTH. B4435
Mogensen, Vernon. New
Brunswick, NJ, Rutgers
University Press, 1996, 223 p.

wWB
TECHNOLOGY AND 890
COPYRIGHT LAW: A F9543
GUIDEBOOK FOR THE
LIBRARY, RESEARCH,
AND TEACHING
PROFESSIONS. Bielefield,
Arlene. New York, NY,
Neal-Schuman Publishers,
1997, 213 p.
TOMORROW’'SHR
MANAGEMENT: 48 WM
THOUGHT LEADERS 203.5
CALL FOR CHANGE. New S5775

York, NY, John Wiley, 1997,
387 p.

APHASIA: A CLINICAL
PERSPECTIVE. Benson,
David Frank. New York, NY,
Oxford University Press,
1996, 441 p.

ALTERNATIVE
MEDICINE, WHAT
WORKS: A
COMPREHENSIVE, EASY -
TO-READ REVIEW OF
THE SCIENTIFIC
EVIDENCE, PRO AND
CON. Fugh-Berman,
Adriane. Baltimore, MD,
Williams and Wilkins, 1997,
254 p.

CHILDREN WITH
AUTISM: A
DEVELOPMENTAL
PERSPECTIVE. Sigman,
Marian. Cambridge, MA,
Harvard University Press,
1997, 270 p.



WP
570
M19

QH
501
C1236

WA
540AA1
N95966

FERTILITY COUN-
SELLING. Mack, Sue.
London, Eng., Bailliere
Tindall, 1996, 189 p.

MATTERS OF LIFE AND
DEATH: PERSPECTIVES
ON PUBLIC HEALTH,
MOLECULAR BIOLOGY,
CANCER, AND THE
PROSPECTS FOR THE
HUMAN RACE. Cairns,
John. Princeton, NJ,
Princeton University Press,
1997, 257 p.

NUTRITION POLICY IN
PUBLIC HEALTH. New
York, NY, Springer
Publishing Co., 1997, 363 p.

MENTAL HEALTH

WM
425
B39495

WT
155
C762

BEHAVIORAL MEDICINE
IN PRIMARY CARE: A
PRACTICAL GUIDE.
Stamford, CT, Appleton, &
Lange, 1997, 345 p.

CONNECTIONS,
COGNITION, AND
ALZHEIMER' S DISEASE.
New York, NY, Springer-
Verlag, 1997, 193 p.
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WL
103.5
Cr67

WM
40
C8997

WM
412
A1615

WA
352
E53

WM
420
1341

CONTEMPORARY
APPROACHESTO
NEUROPSY CHOLOGICAL
ASSESSMENT. New York,
NY, Plenum Press, 1997,
420 p.

CULTURE AND
PSYCHOPATHOLOGY: A
GUIDE TO CLINICAL
ASSESSMENT. New York,
NY, Brunner/Mazel
Publishers, 1997, 261 p.

ELECTROCONVULSIVE
THERAPY. 3rd ed. Abrams,
Richard. New York, NY,
Oxford University Press,
1997, 382 p.

EMERGING SCHOOL -
BASED APPROACHES
FOR CHILDREN WITH
EMOTIONAL AND
BEHAVIORAL
PROBLEMS. New Y ork,
NY, Haworth Press, 1996,
249 p.

THE IMPACT OF
MANAGED CARE ON THE
PRACTICE OF
PSYCHOTHERAPY:
INNOVATION,
IMPLEMENTATION, AND
CONTROVERSY. New
York, NY, Brunner/Mazel,
1997, 243 p.



WM
30
161231

WM
140
D752

WM
207
M31153

WT
155
P881

INTEGRITY AND
CHANGE: MENTAL
HEALTH IN THE
MARKETPLACE. New
York, NY, Routledge, 1997,
200 p.

KEEPING AMERICA
SANE: PSYCHIATRY AND
EUGENICSIN THE
UNITED STATESAND
CANADA, 1880-1940.
Dowhbiggin, lan Robert.
Ithaca, NY, Cornell
University Press, 1997, 245 p.

MANAGING MANIC
DEPRESSIVE DIS
ORDERS. Bristal, PA,
Jessica Kingdey Publishers,
1997, 188 p.

PRACTICE GUIDELINE
FOR THE TREATMENT OF
PATIENTSWITH
ALZHEIMER' S DISEASE
AND OTHER DEMENTIAS
OF LATE LIFE. Washington,
DC, American Psychiatric
Association, 1997, 93 p.

WM
21
P959933

WM
420
D912

WM
33AA1
L5799

WP
560
F4672

THE PSYCHIATRIST'S
GUIDE TO MANAGED
CARE CONTRACTING.
Washington, DC, American
Psychiatric Association,
Office of Economic Affairs
and Practice Management,
1997, 75 p.

PSYCHOTHERAPY WITH
"IMPOSSIBLE CASES:
THE EFFICIENT
TREATMENT OF
THERAPY VETERANS.
Duncan, Barry L. New York,
NY, Norton, 1997, 222 p.

THE RIGHTS OF PEOPLE
WITH MENTAL
DISABILITIES: THE
AUTHORITATIVE ACLU
GUIDE TO THE RIGHTS
OF PEOPLE WITH
MENTAL ILLNESS AND
MENTAL RETARDATION.
Levy, Robert M. Carbondale,
IL, Southern Illinois
University Press, 1996, 370 p.

WOMEN AND THE
OWNERSHIP OF PMS:
THE STRUCTURING OF A
PSYCHIATRIC
DISORDER. Figert, Anne E.
New York NY, Aldine De
Gruyter, 1996, 191 p.



SOCIOLOGY

WA AFRICAN-AMERICAN

309 WOMEN’ SHEALTH AND

A258 SOCIAL ISSUES. Wesport,
CT, Auburn House, 1996,
227 p.

WA EVOLUTION OF

31 SICKNESS AND

F114 HEALING. Fabrega,
Horacio. Berkeley, CA,
University of California Press,
1997, 364 p.

HV GROUP WORK WITH

1421 ADOLESCENTS:

M2932 PRINCIPLES AND
PRACTICE. Malekoff,
Andrew. New York, NY,
Guilford Press, 1997, 336 p.

E NATIVE AMERICAN

98.T77 ISSUES: A REFERENCE

T379 HANDBOOK. Thompson,

William Norman. Santa
Barbara, CA, ABC-CLIO,
1996, 293 p.
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WT
155
S5285

STATISTICS

QA
315
G2925

YOUR NAME ISHUGHES
HANNIBAL SHANKS: A
CAREGIVER'SGUIDETO
ALZHEIMER'S. Shanks,
LelaKnox. Lincoln, NE,
University of Nebraska Press,
1996, 191 p.

GEOMETRIC ANALYSIS
AND THE CALCULUS OF
VARIATIONS: FOR
STEFAN HILDEBRANDT.
[Cambridge, MA],
International Press, 1996,
383 p.
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GUIDE TO LIBRARY RESOURCES

THE ENCYCLOPEDIA OF PSYCHIATRY, PSYCHOLOGY AND PSYCHOANALYSIS.
Henry Holt & Co. Inc., New York, NY, 1996. Ref-Dict WM 13/E5656

The Encyclopedia of Psychiatry, Psychology and Psychoanalysis was published as a reference
tool for graduate, doctoral and post-doctoral programs dealing with the human mind. The book
offers descriptions of practices, research and theories in the mental health field. Thissingle
volume edition grew out of a need to update and abridge the 12 volume set of the International
Encyclopedia of Psychiatry, Psychology, Psychoanalysis and Neurology.

THE PLUNKETT'SHEALTH CARE INDUSTRY ALMANAC 1997-98. Plunkett Research
Ltd., Houston, TX, 1997. Ref-Dict W 22AA1/P728.

The Plunkett’s Health Care Industry Almanac offers educators, graduate students and health
care professionals a complete overview of the American health care industry. Data gathered for
this edition covers many areas of interest, for instance; cost effective care, employment trends and
future technologies in the industry. This amanac also includes a section called Health Care 500
which ranks America’ s biggest and most prosperous corporations in heath care. Some of the
other topics included in this reference book are:

- Industry-by-Industry Outlooks
- Leading Professional Contacts
- Trends Effecting Health Care
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Previous Current Topics

Previous current topics can be obtained upon request

Bulletin No.

Promoting Exercise 456
Ambulatory Care
Child Health Services Research
Health Services for the Homeless
Heroin and the Brain
Light Therapy in Seasonal Affective
Disorder
Reinventing Government

http://library.psc.dhhs.gov 457

Attention Deficit Hyperactivity
Disorder in Children

Health Care Delivery and Native
Americans

Managed Behaviora Care (MBC)
Substance Abuse Treatment

Patient Record Confidentiality
Over the Internet

Reinventing Government

Teen Sex and Condom Use

Emotiona Intelligence and the Workplace 458
Breast Cancer and Mortality
Child Neglect
Pediatric Ear Infections and Treatment
Options
Reinventing Government
Selective Serotonin Reuptake Inhibitors
Substance Abuse Programs and the Homeless

Date

November 1997

December 1997

January 1998
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LIBRARY CLIENTELE

The Parklawn Health Library System serves the following components of the Department of
Health and Human Services (HHYS):

o Adminigtration for Children and Families » Nationa Center for Health Statistics

* Administration on Aging * Nationa Institute of Mental Health

» Agency for Health Care Policy and * Nationa Institute on Drug Abuse
Research » Office of the Secretary

» HHS Regional Offices » Office of Public Health and Science

» Health Resources and Services » Program Support Center
Administration » Substance Abuse and Mental Health

¢ Indian Health Service Services Administration
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LIBRARY MISSION

The Parklawn Health Library, the NCHS Staff Research Library, and the Information Resources Center plan,
develop, and administer a national research collection and innovative information programsin direct support of the
Department of Health and Human Services.

LIBRARY COLLECTION

The Scope of the collection includes the delivery of health care, health administration, health policy, health services
research, health promotion and disease prevention, computer sciences, management sciences, medical sociology, health
statistics, international health, epidemiology, public health, mental health, psychiatry and neurology, and substance
abuse.

STAFF
OFFICE OF THE DIRECTOR (301-443-2665)

Bruce N. Yamasaki, Director
Karen M. Stakes, Deputy Director
Angela Sirrocco, Special Assistant to the Director
Y vonne Scott, Technical Information Specialist
Susan Uhlendorf, Technical Information Specialist

ACQUISITIONSSECTION (301-443-2675) NCHS STAFF RESEARCH LIBRARY
(301-436-6147)
Margaret Donahue, Chief

Sally Reyes, Librarian Karen M. Stakes, Director
John Andrykovitch, Library Charlene Brock, Technica Information
Technician Specialist
Elizabeth Dudrow, Library Technician Harnethia Cousar, Technical Information
Specialist
CATALOGING SECTION (301-443-2663)
Mariea Snell, Chief AHCPR INFORMATION RESOURCES
Ed Leddy, Librarian CENTER (301-594-1362)
Vicki Sipe, Librarian
Teresa Au, Library Technician Deby Blum, Head Librarian
Reneé McCullough, Assistant Librarian
REFERENCE SECTION (301-443-2673) Kathryn Ramage, Information Resources
Specialist
Angela Sirrocco, Chief Kathy Weston, Library Technician

Elaine Harrison, Library Technician
Rinaldi Jachja, Library Technician
Ron Lucas, Library Technician
Michael Nguyen, Library Technician



