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ACUTE CHEST PAIN MANAGEMENT: TREADMILL TESTING

Acute chest pain is a costly medical problem. The literature indicates that approximately two
million people are admitted to hospital emergency departments each year for heart attack testing.
An evidence-based critical pathway has been developed to determine which patients should be
admitted or discharged, and of the latter, who are eligible for exercise treadmill testing to
monitor their heart condition. According to recent research supported by the AHCPR, this
approach could lower the number of hospital admissions by 17 percent and reduce the days of
hospitalization by 11 percent, with a potential cost savings of more than $500 million a year.
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MANAGED CARE AND THE UNDERSERVED

The Health Resources and Services Administration through its Center for Managed Care
offers a coordinated program of policy leadership, training, evaluation, technical assistance and
interagency collaboration, in order to assure that quality health care is available to underserved
and vulnerable populations. The literature discusses continuing changes in funding, state and local
welfare reform, medical education, Medicaid and Medicare, and local health departments which
require reexamination to ensure that these changes will not adversely affect the health of this
population.
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REINVENTING GOVERNMENT

Since 1990, the management staff of the Parklawn Health Library has selected 10 journal
articles per month on innovative management techniques to appear in each Bulletin. First entitled
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"Total Quality Management," this recurring bibliography was recently renamed "Reinventing
Government" to reflect and support the Administration's efforts to create a government that
works better and costs less.

31.

32.

33.

35.

ARE PRICE AND QUALITY
OBSOLETE? FINANCIAL
SURVIVAL USING ADAPTIVE
MARKETING. Levins, JW. J
Customer Satisfaction Marketing &
Manage 4(2):65-76, ‘ 98.

CUSTOMER SERVICE
EMPLQOYEES: PREDICTORS OF
JOB TENSION AND JOB
SATISFACTION. Clow, K. J
Customer Satisfaction Marketing &
Manage 4(2):39-51, ‘98.

ELECTRONIC BOOKS ARE
COMING AT LAST! Vinzant, C.
Fortune 138:119-20, 122+ 6 July
‘98.

THE EXECUTIVE COACH:
HELPER OR HEALER? Filipczak,
B. Training 35:30-6, Mar ‘98.

FIVE CONDITIONS FOR HIGH-
PERFORMANCE CULTURES.
Juechter, WM. Training & Develop
52:63-7, May ‘98.

36.

37.

38.

39.

40.

FIVE EASY PIECESTO
PERFORMANCE MEASUREMENT.
Watson, SC. Training & Develop
52:45, 47-8, May ‘98

HOW TO MANAGE YOUR WORK
LIFE (AND BECOME A STAR).
Keley, RF. Training & Develop
52:57-60, May ‘98.

MANAGING WORKERSIN TIMES
OF CHANGE. Barrier, M. Nation's
Business 86:31, 34, May ‘98.

13 COMMON MISTAKES USING
360-DEGREE FEEDBACK. Wimer,
S. Training & Develop 52:69-70, 73-
80, May ‘98.

THE YEAR 2000 ICEBERG: ARE
YOU RIDING ON THE TITANIC?
Roberts, B. HRMagazine 43:39-42,
44+ Apr 98.

SMOKING AND MORTALITY

Cigarette smoking is the greatest cause of preventable mortality in the United States.
According to the Centers for Disease Control and Prevention, 400,000 deaths occur in the United
States each year as aresult of smoking tobacco. During the last 15 years, attention has been
focused on the potential health effects of environmental tobacco smoke. Decreasing the
prevalence of smoking is an important public health goal. Strategies for reducing the prevalence
of cigarette smoking include preventing young persons from initiating smoking and encouraging
smokers to quit.
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VIOLENCE AND MENTAL ILLNESS

There is awidespread belief among the American public that mental illnessis strongly
associated with violence. The literature does not support this belief. Research indicates that non-
psychotic major depression, generalized anxiety disorders, and phobias, three of the most
common types of mental illness, do not report elevated rates of violence. Recent epidemiological
studies have, however, confirmed a relationship between psychosis and violence. NIMH is
currently funding research on the role positive psychotic symptoms play in the emergence of
violent behavior.
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THERAPY. New York, NY,
Hatherleigh Press, 1997,
262 p.

THE HATHERLEIGH
GUIDETO
PSYCHOTHERAPY. New
York, NY, Hatherleigh Press,
1996, 284 p.

MULTIAXIAL CLAS
SIFICATION OF CHILD
AND ADOLESCENT
PSYCHIATRIC
DISORDERS: THE ICD-10
CLASSIFICATION OF
MENTAL AND
BEHAVIOURAL
DISORDERS IN
CHILDREN AND
ADOLESCENTS. World
Health Organization, New
York, NY, Cambridge
University Press, 1996, 302 p.

MULTIAXIAL PRE-
SENTATION OF THE ICD-
10 FOR USE IN ADULT
PSYCHIATRY. New York,
NY, Cmbridge University
Press, 1997, 158 p.



WM
420
R74233

WS
105.5.F2
P8466

WM
193.5.R4
B751

WS
350
D9354

WA
305
E49

THE MULTIPLE FACETS
OF THERAPEUTIC
TRANSACTIONS. Raoth,
ChayaH. Madison, CT,
International Universities
Press, 1997, 308 p.

POSTPARTUM DE-
PRESSION AND CHILD
DEVELOPMENT. New
York, NY, Guilford Press,
1997, 322 p.

RECOVERED MEMORIES
OF TRAUMA:
TRANSFERRING THE
PRESENT TO THE PAST.
Brenneis, C. Brooks.
Madison, CT, International
Universities Press, 1997,

204 p.

SUCCESSFUL

PREVENTION PROGRAMS

FOR CHILDREN AND

ADOLESCENTS. Durlak,
Joseph A. New York, NY,
Plenum Press, 1997, 241 p.

TREATING VICTIMS OF
TORTURE AND
VIOLENCE: THE-
ORETICAL, CROSS-
CULTURAL, AND
CLINICAL
IMPLICATIONS. Elsass,
Peter. New York, NY, New
York University Press, 1997,
198 p.
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WM TREATMENT

400 STRATEGIES FOR

T71157 PATIENTSWITH
PSYCHIATRIC
COMORBIDITY. New
York, NY, Wiley, 1997,
368 p.

RESEARCH

WM DOING QUANTITATIVE

20 PSY CHOLOGICAL RE-

C5499 SEARCH: FROM DESIGN
TO REPORT. Clark-Carter,
David. Hove, Psychology
Press, 1997, 666 p.

w MEASURING AND

85 MANAGING PATIENT

K9298 SATISFACTION. 2nd ed.
Krowinski, William J.
American Hospital Pub.,
1996, 266 p.

SOCIOLOGY

HV SERIOUS & VIOLENT

9104 JUVENILE OFFENDERS:

485 RISK FACTORS AND

SUCCESSFUL INTER-
VENTIONS. Thousand Oaks,
CA, Sage Publications, 1998,
507 p.



HQ
1206
B411

HQ
535
C783

STATISTICS

NIH
97-4263

A TRADITION THAT HAS
NO NAME: NURTURING
THE DEVELOPMENT OF
PEOPLE, FAMILIES, AND
COMMUNITIES. Belenky,
Mary Field. New York, NY,
BasicBooks, 1997, 367 p.

THE WAY WE REALLY
ARE: COMING TO TERMS
WITH AMERICA’S
CHANGING FAMILIES.
Coontz, Stephanie. New
York, NY, BasicBooks,
1997, 238 p.

U.S. APPARENT
CONSUMPTION OF
ALCOHOLIC BEVERAGES
BASED ON STATE SALES,
TAXATION, OR RECEIPT
DATA. 3rd ed. Bethesda,
MD, National Institutes of
Health, [1997], 128 p.

REFERENCE BOOKS

(For overnight

Ref-Assn
W
19
W7533

or weekend use only)

BARRON'SGUIDE TO
MEDICAL AND DENTAL
SCHOOQOLS. 8th ed.
Wischnitzer, Saul. New Y ork,
NY, Barron’'s, 1997, 612 p.
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39
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Ref-Dir
Wz
112
D65977

Ref-Gen
WB
110
F19995

Ref-Assn

76.2
139

CLINICIAN’SHANDBOOK
OF PREVENTIVE
SERVICES: PUT
PREVENTION INTO
PRACTICE. 2nd ed.
[Washington, DC], U.S.
Dept. Of Health and Human
Services, 1998, 524 p.

DOCTORS, NURSES, AND
MEDICAL PRAC-
TITIONERS: A BIO-
BIBLIOGRAPHICAL
SOURCEBOOK. Westport,
CT, Greenwood Press, 1997,
371 p.

FAMILY MEDICINE:
PRINCIPLES AND
PRACTICE. 5th ed. New
York, NY, Springer, 1998,
1191 p.

INDIAN COUNTRY
ADDRESS BOOK.

1997/98 ed. Saint

Cloud, MN, American Indian
Communication &
Information Co., 1997, 351 p.



Ref-Gen
AY
67.N5
N5

Ref-Gen
WM
16
K6412

Ref-Gen
WM
270
S9412

THE NEW YORK TIMES
ALMANAC. New York, NY,
Penguin Group, 1998, 988 p.

OVERVIEW OF THE
PARTIAL HOSPITAL-
IZATION INDUSTRY: AN
ANALYSISOF THE DATA
FROM THE 1994
NATIONAL PROGRAM
SURVEY. Kiser, Laurd J.
Alexandria, VA, Association
for Ambulatory Behavioral
Hedlthcare, 1996, 66 p.

SUBSTANCE ABUSE: A
COMPREHENSIVE TEXT-
BOOK. 3rd ed. Batimore,
MD, Williams & Wilkins,
1997, 956 p.
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GUIDE TO LIBRARY RESOURCES

DIRECTORY: TRAINING PROGRAMSIN HEALTH SERVICES RESEARCH, 1997.
Association for Health Services Research, Washington, DC, 1997. Ref-Assn W 22.1/D6287

Thisdirectory provides aguide to over 200 U.S. and 45 international training programs in health
services research. Compiled for students, employers, university placement officers, public and
private funding agencies, and policymakers, it provides information on access, quality and cost
that allowsindividuals at all levels of the health care community to make informed clinical,
managerial and policy decisons. The four sections discuss:

Section 1: Introduction and overview of the directory’ s development and akey to
program profiles

Section 2: Profiles of U.S.-based programs that offer training in health
services research

Section 3: Profiles of programs outside the U.S.

Section 4: Indexes to the substantive information included in the profile
sections

THE GUIDE TO THE NURSING HOME INDUSTRY. Batimore, MD, HCIA Inc., 1997.
Ref-Gen WX 16/G9412

This guide summarizes nursing home performance by state and nationally. It islimited to free
standing skilled nursing facilities and intermediate care and does not include hospital-based
nursing homes. Included is an overview of recent developments in the long-term care industry, a
summary of the nursing home industry’ s financial and operational performance over the past three
years, and tables depicting median values for all nursing facilities. Data for the guide have been
compiled from phone surveys and HCIA’ s nursing home database, which is assembled from the
most recent available Medicare and Medicaid cost reports filed by nursing homes across the U.S.
The two main divisions discuss:

-- Performance Indicators according to 19 key measures of performance
-- State by state information on the nursing home industry within each state
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Previous Current Topics

Previous current topics can be obtained upon request

Topic Bulletin No.
Public Health Surveillance 460
Cigarette Smoking and Adults
Cultural Competence in Medica Care
The Disabled Elderly

Federally Funded Treatment Programs
Genetics of Schizophrenia
Reinventing Government

Consumer Choice and the Health Care 461

Industry

Cesarean Sections

Children’s Hedlth Insurance and Access
to Health Care

Improving Fairness in Organ Transplant
Allocation

Reinventing Government

Substance Abuse and Posttraumatic Stress
Disorder

Drug Abuse Treatment Outcomes 462
Children’s Hedlth
Defensive Medicine and Physician
Omission Claims
The Future of Nursing
The NIMH Epidemiologic Catchment
Area Survey
Reinventing Government

Date

March 1998

April 1998

May 1998
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LIBRARY CLIENTELE

The Parklawn Health Library System serves the following components of the Department of
Health and Human Services (HHS):

e Adminigtration for Children and Families » Nationa Center for Health Statistics

* Administration on Aging * Nationa Institute of Mental Health

» Agency for Health Care Policy and * Nationa Institute on Drug Abuse
Research » Office of the Secretary

» HHS Regional Offices » Office of Public Health and Science

» Health Resources and Services * Program Support Center
Administration » Substance Abuse and Mental Health

¢ Indian Health Service Services Administration
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LIBRARY MISSION

The Parklawn Health Library, the NCHS Staff Research Library, and the Information Resources Center
plan, develop, and administer anational research collection and innovative information programs in direct
support of the Department of Health and Human Services.

LIBRARY COLLECTION

The Scope of the collection includes the delivery of health care, health administration, health policy, health
services research, health promotion and disease prevention, computer sciences, management sciences, medical
sociology, hedlth statistics, international health, epidemiology, public health, mental health, psychiatry and
neurology, and substance abuse.

STAFF
OFFICE OF THE DIRECTOR (301-443-2665)

Bruce N. Yamasaki, Director
Karen M. Stakes, Deputy Director
Angela Sirrocco, Special Assistant to the Director
Yvonne Scott, Technical Information Specialist

ACQUISITIONS SECTION (301-443-2675) NCHS STAFF RESEARCH LIBRARY
(301-436-6147)
Margaret Donahue, Chief

Sally Reyes, Librarian Karen M. Stakes, Director

John Andrykovitch, Library Technician Charlene Brock, Technical Information

Yufan Li, Library Technician Specidist

Harnethia Cousar, Technical Information

CATALOGING SECTION (301-443-2663) Specidist

Mariea Snell, Chief AHCPR INFORMATION RESOURCES

Ed Leddy, Librarian CENTER (301-594-1362)

Vicki Sipe, Librarian

Teresa Au, Library Technician Deby Blum, Head Librarian

Reneé McCullough, Assistant Librarian
REFERENCE SECTION (301-443-2673) Kathryn Ramage, Information Resources
Speciaist
Angela Sirrocco, Chief Kathy Weston, Library Technician

Elaine Harrison, Library Technician
Rinaldi Jachja, Library Technician
Ron Lucas, Library Technician
Michael Nguyen, Library Technician



