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BABY BOOM FAMILIES: RELATIONSWITH AGING PARENTS. Pillemer, K.
Generations 22:65-9, Spr ‘98.

CASTING THE LIFELINE: THE ROLE OF HR IN HELPING EMPLOYEES IN
CRISIS. St. George, J. Employ Relat Today 25:51-63, Sum *98.

A COMPARISON OF THE SELF-REPORTED MENTAL AND PHY SICAL STRESS
OF WORKING AND FULL-TIME HOMEMAKER MOTHERS—A UK PILOT
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THE EAP STRUGGLE: COUNSELORS OR REFERRERS? Y andrick, RM.
HRMagazine 43:90-6, Aug ‘98.

EFFECTS OF LEADER SUPPORT IN THE WORK UNIT ON THE
RELATIONSHIP BETWEEN WORK SPILLOVER AND FAMILY ADAPTATION.
Bowen, GL. J Fam Econ | ssues 19:25-52, Spr ‘98.

AN INVESTIGATION INTO THE RELATIONSHIP BETWEEN CARING
RESPONSIBILITIESAND THE LEVELS OF PERCEIVED PRESSURE
REPORTED BY FEMALE EMPLOYEES. Field, S. J Occup Organ Psychol 71 (Part
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PROGRAMS THAT AID TROUBLED WORKERS. Reynes, R. Nation’s Business
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SOCIAL SUPPORT AT WORK AS A BUFFER OF WORK STRESS—STRAIN

RELATIONSHIP: A SIGNAL DETECTION APPROACH. Hagihara, A. Stress Med
14:75-81, Apr ‘98.

MANAGED BEHAVIORAL HEALTH CARE

Managed behaviora health care (mbhc) is arelatively new and rapidly evolving areain the

field of managed care. The literature indicates that managed behavioral health care will be the
dominant system for the delivery of mental health services by the turn of the century. 1f done
well, it could improve care for a vulnerable population by providing quality based purchasing,
nondiscriminatory benefits for mental health services and effective forms of advocacy for the
mentally ill. If done poorly, it could be a public health disaster by limiting hospital care, by failing
to engage patients and their families in treatment planning, and by preventing patient access to
new antipsychotic medications. Research indicates that the development of practice guidelines
and outcome measures is necessary to determine the quality of managed behaviora health care.
The Center for Mental Health Services, SAMHSA istesting a Consumer-Oriented Report Card to
determine the quality of care provided to consumers by mbhc organizations.
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REPORT CARD GIVEN AN ‘F'.
Kertesz, L. Modern Healthc 27:64, 13
Oct ‘97.

PHYSICIAN PRACTICE PATTERNSIN MANAGED CARE

More than half of Americans are currently enrolled in managed care organizations (MCOs).
The cost controls that make M COs appealing as a public policy measure may jeopardize both
patient access to and quality of care. For this reason, the Agency for Health Care Policy and
Research is currently examining publications that investigate financia arrangements and
contractual agreements between MCOs and physicians, as well as those that address how MCOs

decide which medical technologies they will cover.
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ORGANIZATION OF MEDICAL
PRACTICE AND PRIMARY CARE
PHYSICIAN ATTITUDES AND
PRACTICE ORIENTATIONS.
Ubokudom, SE. Soc Sci Med
46:59-71, Jan ‘ 98.

COLLEGE OF AMERICAN
PATHOLOGISTS FOUNDATION
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PATIENT-CENTERED
PATHOLOGY PRACTICE-
OUTCOMES AND
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BIBLIOGRAPHY. Vance, RP.
Arch Pathol Lab Med 121:1151-62,
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Mar ‘98.

CONSUMER EXPERIENCES AND
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CARE: IMPLICATIONS FOR
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RECENT EVIDENCE. Hellinger,
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MAXIMIZING PHY SICIAN
PERFORMANCE: A SYSTEMS
APPROACH. Smith, R. Healthc
Financ Manage 51:48-51, Dec ‘97.

PHYSICIANS AT RISK:
PROFILING. J Miss State Med
Assoc 38:466-7, Dec ‘97.

PREPARING RESIDENTS FOR
MANAGED CARE PRACTICE
USING AN EXPERIENCE-
BASED CURRICULUM. Gomez,
AG. Acad Med 72:959-65, Nov ‘97.

REGULATING THE FINANCIAL
INCENTIVES FACING
PHYSICIANSIN MANAGED CARE
PLANS. Hellinger, FJ. AmJ
Managed Care 4:663-74, May ‘98.

RESEARCHERS EXAMINE
IMPACT OF MANAGED CARE ON
PHY SICIAN BEHAVIOR,
QUALITY OF CARE, AND
COVERAGE OF MEDICAL
TECHNOLOGY. AHCPR Res
Activities 216:8-9, Jun ‘98.



5

REINVENTING GOVERNMENT

Since 1990, the management staff of the Parklawn Health Library has selected 10 journal
articles per month on innovative management techniques to appear in each Bulletin. First entitled
"Total Quality Management," this recurring bibliography was recently renamed "Reinventing
Government" to reflect and support the Administration's efforts to create a government that
works better and costs | ess.

31.

32.
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35.

BE A MODEL LEADER OF
CHANGE. Schneider, DM. Manage
Rev 87:41-5, Mar *98.

BEST PRACTICES THAT BOOST
PRODUCTIVITY. Gemignani, J.
Business & Health 16:37-42, Mar
‘08.

BETTER BUSINESS—ONE
CUSTOMER AT A TIME. Peppers,
D. Qual & Participation 21:30-7,
Mar-Apr ‘98.

HOW DO YOU MANAGE AN
OFF-SITE TEAM? Maruca, RF.
Harvard Bus Rev 76:22-9, 32, July-
Aug ‘98.

HOW TO LINK PERSONAL
VALUESWITH TEAM VALUES.
Jaffe, DT. Training & Develop
52:24-30, Mar ‘98.

36.

37.

38.

39.

40.

HOW TO MAKE INTERNAL
CUSTOMERS COOPERATE.
Lawrence, HV. Training & Develop
52:45-7, Mar ‘98.

IMPLEMENTING A KNOWLEDGE
STRATEGY FOR YOUR FIRM.
Clarke, P. Res Technol Manage
41:28-31, Mar-Apr ‘98.

THE NEW ORGANIZATION MAN.
Munk, N. Fortune 137:63-66, 68+ 16
Mar ‘98.

THE TEACHING ORGANIZATION.
Tichy, NM. Training & Develop
52:27-33, July *98.

TO ASSESS THE RISK AND
OPPORTUNITIES, YOU NEED TO
KNOW WHAT'S POSSIBLE.
Ghosh, S. Harvard Bus Rev 76:126-
35, Mar-Apr ‘98.

TEENAGE PREGNANCY

Teenage pregnancy is recognized as one of the most critical socia issues in the United States.
Each year, one out of ten females aged 15 to 19 becomes pregnant. There are also a number of
documented complications and consequences for the pregnant teenagers, their children, families
and society. According to the National Center for Health Statistics, 500,000 teenagers give birth
every year in America. Most of these are unmarried and many are not ready for the emotional,
psychological, and financial responsibilities and challenges of parenthood. A recent National
Center for Health Statistics' report entitled, “ Teenage Births United States: National and State
Trends, 1990-96,” indicates that the teenage birth rate has declined in all states and that rates for
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black teenagers have dropped more than for any other population group.
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ADOLESCENT PREGNANCY
AND PARENTHOOD. Coley, RL.
Am Psychol 53:152-66, Feb ‘98.

THE CHANGING SELF-CONCEPT
OF PREGNANT AND
PARENTING TEENS. Alpers, RR.
J Prof Nurs 14:111-8, Mar-Apr ‘98.

FACTORS ASSOCIATED WITH
RECENT AND DISCONTINUED
ALCOHOL USE BY PREGNANT
ADOLESCENTS. Wiemann, CM. J
Adolesc Health 22:417-23, May ‘98.

HOPEFULNESS, SELF-ESTEEM,
AND PERCEIVED SOCIAL
SUPPORT AMONG PREGNANT
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West J Nurs Res 20:195-209, Apr
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THE IMPORTANCE OF THE
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PREGNANT AND PARENTING
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PREVENTING TEENAGE
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RESULTS OF A QUALITATIVE
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SUBSTANCE USE AMONG
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COMPARISON OF SELF-
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Adolesc Health 22:229-38, Mar * 98.

TEENAGE PREGNANCY.
Murdock, NH. J Natl Med Assoc
90:135-6, Mar ‘98.

TEMPORARY ASSISTANCE TO NEEDY FAMILIES

The Adminigtration for Children and Families administers the Temporary Assistance for Needy
Families (TANF) program which was created by welfare reform in 1996. TANF replaced what
was then commonly referred to as welfare, Aid to Families with Dependent Children (AFDC), and
the Job Opportunities and Basic Skills Training Program (JOBS). TANF provides assistance and
work opportunities to needy families by granting states the federal funds and wide flexibility to
develop and implement their own welfare programs.
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Ellwood, MR. Health Affairs 17:137-
51, May-June ‘98.
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WITH DISABILITIES. Doolittle,
DK. J Soc Pediatr Nurs 3:33-6, ‘98.
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To permit review of all books and reportsin thislist, they will not be circulated until three
weeks from the date of this Bulletin. All materials are available for review on the NEW BOOKS
display shelf near the Service Desk of the Library. Y ou may reserve any book smply by
completing the yellow strip form available on the display shelf.
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DRUG ABUSE WARNING
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DESIGN AND
ESTIMATION
PROCEDURES:
TECHNICAL REPORT.
Rockville, MD, Dept. Of
Health and Human Services,
Substance Abuse and Mental
Health Services
Administration, [1998], 42 p.

INTENSIVE OUTPATIENT
TREATMENT FOR THE
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NY, Haworth Medica Press,
1997, 100 p.

FINANCIAL MANAGEMENT
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C82375

THE COMPARATIVE
BENEFITS MODELING
PROJECT: A
FRAMEWORK FOR COST-
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CARE PROGRAMS.
Kamlet, Mark S.
[Washington, DC], U.S.
Dept. of Health and Human
Services, Public Health
Service, [1992], 136 p.

COST-OUTCOME
METHODS FOR MENTAL
HEALTH. San Diego, CA,
Academic Press, 1998, 242 p.

HEALTH PLANNING
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D361

DEFINING “MEDICALLY
NECESSARY” SERVICES
TO PROTECT PLAN
MEMBERS. Washington,
DC, Bazelon Center for
Mental Health Law, [1997],
22 p.
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THE GENDER POLITICS
OF HIV/AIDS IN WOMEN:
PERSPECTIVES ON THE
PANDEMIC IN THE
UNITED STATES. New
York, NY, New York
University Press, 1997, 460 p.

HEALTH CARE AND
INFORMATION ETHICS:
PROTECTING FUNDA-
MENTAL HUMAN
RIGHTS. Kansas City, MO,
Sheed & Ward, 1997, 482 p.

HEALTH CARE FOR
CHILDREN: WHAT'S
RIGHT, WHAT'SWRONG,
WHAT S NEXT. New York,
NY, United Hospital Fund of
New York, 1997, 401 p.

HEALTH CONDITIONSIN
THE CARIBBEAN.
Washington, DC, Pan
American Sanitary Bureau,
Regional Office of the World
Health Organization, 1997,
326 p.

HEALTH PSYCHOLOGY:
BIOPSY CHOSOCIAL IN-
TERACTIONS. 3rd ed. New
York, NY, Wiley, 1998,

579 p.
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84AN7
G4359i

84AA1
J6968

W

130AA1

IMPROVING HEALTH
CARE OF THE POOR: THE
NEW YORK CITY
EXPERIENCE. Ginzberg,
Eli. New Brunswick, NJ,
Transaction Publishers, 1997,
143 p.

AN INTRODUCTION TO
THE U.S. HEALTH CARE
SYSTEM. 4th ed. Jonas,
Steven. New York, NY,
Springer Publishing, Co.,
1998, 205 p.

MANAGED CARE AND
PUBLIC HEALTH.

M3115211 Gaithersburg, MD, Aspen

WA
320
M3822

84LA1
P119

Publication, 1998, 461 p.

MEASURING OUTCOMES
IN CHILDREN’S
SERVICES. Massg, Johanna.
Providence, RI, Manisses
Communications Group,
1998, 250 p.

PACIFIC PARTNERSHIPS
FOR HEALTH: CHARTING
A COURSE FOR THE 21ST
CENTURY . Washington,
DC, National Academy Press,
1998, 154 p.
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TK HANDBOOK OF

5101 ELECTRONIC

H19122 MESSAGING. Boca Raton,
FL, Auerbach, 1998, 686 p.

QA HANDBOOK OF

276.9.A25 INFORMATION SE-

H1912 CURITY MANAGEMENT.
Boca Raton, FL, Auerbach,
1998, 729 p.

HD MANAGEMENT CRISIS &
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NJ, U.S.A. Transaction
Publishers, 1997, 458 p.
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PRENEURSHIP. Oden,
Howard W. Westport, CT,
Quorum Books, 1997, 279 p.

HF MARKETING FOR

5415.13 DUMMIES. Hiam,

H52 Alexander. Foster City, CA,
IDG Books, 1997, 378 p.

HF MARKETING PLANS

5415.13 THAT WORK:

M145 TARGETING GROWTH

AND PROFITABILITY.
McDonald, Malcolm. Boston,
MA, Butterworth-
Heinemann, 1997, 236 p.
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WA
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P96038
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S7.7
A551

NETCENTRIC COM-
PUTING COM-
MUNICATIONS, AND
KNOWLEDGE. Boca Raton,
FL, Auerbach, 1998, 432 p.

PROTECT YOUR
PRIVACY ON THE
INTERNET. Pfaffenberger,
Bryan. New York, NY, Wiley
Computer Publishers, 1997,
326 p.

THE PUBLIC HEALTH
WORKFORCE: AN
AGENDA FOR THE 21ST
CENTURY. Washington,
DC, U.S. Dept. of Hedlth and
Human Services, Office of
Disease Prevention and
Health Promotion, [1997],
61 p.

TRANSFORMING LEAD-
ERSHIP: EQUIPPING
YOURSELF AND
COACHING OTHERSTO
BUILD THE LEADERSHIP
ORGANIZATION. 2nd ed.
Anderson, Terry D. Boca
Raton, FL, St. Lucie Press,
1998, 337 p.
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VIRTUAL TEAMS:
REACHING ACROSS
SPACE, TIME, AND
ORGANIZATIONSWITH
TECHNOLOGY. Lipnack,
Jessica. New York, NY,
Wiley, 1997, 262 p.

MEDICAL & ALLIED SCIENCES

WS
460
S8977

wC
503
A28825

Qv
39
A5123

WD
300
K919

ADOLESCENT MEDICINE:

A PRACTICAL GUIDE.
2nd ed. Strasburger, Victor
C. Philadelphia, PA,
Lippincott-Raven, 1998,
514 p.

AIDS AND OTHER
MANIFESTATIONS OF
HIV INFECTION. 3rd rev.
Philadelphia, PA, Lippincott-
Raven, 1998, 836 p.

AMERICAN HERBAL
PRODUCTS ASSOCI-
ATION'SBOTANICAL
SAFETY HANDBOOK. The
Association, Boca Raton, FL,
CRC Press, 1997, 231 p.

BODIES IN PROTEST:
ENVIRONMENTAL ILL-
NESS AND THE
STRUGGLE OVER
MEDICAL KNOWLEDGE.
Kroll-Smith, J. Stephen. New
York, NY, New York
University Press, 1997,

223 p.
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S663

WB
327
J1954

QT
261
M4683

WS
141
G824

FATAL EXTRACTION:
THE STORY BEHIND THE
FLORIDA DENTIST
ACCUSED OF INFECTING
HISPATIENTS WITH HIV
AND POISONING PUBLIC
HEALTH. Rom, Mark C.
San Francisco, CA, Jossey-
Bass Publishers, 1997, 226 p.

FORCED EXIT: THE
SLIPPERY SLOPE FROM
ASSISTED SUICIDETO
LEGALIZED MURDER.
Smith, Wedey J. New Y ork,
NY, Times Books, 1997,
291 p.

THE HEALER WITHIN:
THE FOUR ESSENTIAL
SELF-CARE METHODS
FOR CREATING OPTIMAL
HEALTH. Jahnke, Roger.
[San Francisco, CA],
HarperSanFransico, 1997,
264 p.

MEDICAL PROBLEMSIN
ATHLETES. Malden, MA,
Blackwell Science, 1997,
412 p.

PEDIATRIC DIAGNOSIS:
INTERPRETATION OF
SYMPTOMS AND SIGNS
IN CHILDREN AND
ADOLESCENTS. 6th ed.
Green, Morris. Philadelphia,
PA, Saunders, 1998, 519 p.
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PRIMARY CARE
MEDICINE FOR
PSYCHIATRISTS: A
PRACTITIONER’'S GUIDE.
New York, NY, Plenum
Medica Book Co., 1997,
347 p.

PRINCIPLES OF MEDICAL
GENETICS. 2nd ed.
Gelehrter, Thomas D.
Batimore, MD, William &
Wilkins, 1998, 410 p.

PREVENTION OF
MICRONUTRIENT
DEFICIENCIES: TOOLS
FOR POLICYMAKERS
AND PUBLIC HEALTH
WORKERS. Washington,
DC, National Academy Press,
1998, 207 p.

MENTAL HEALTH

WM
141
A2448

WM
172
E987

ADULT PSYCHO-
PATHOLOGY AND
DIAGNOSIS. 3rd ed. New
York, NY, Wiley, 1997,
626 p.

ANXIETY AND
COGNITION: A UNIFIED
THEORY. Eysenck, Michael
W. Hove, East Sussex, UK,
Psychology Press, 1997,

200 p.
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C65976
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C791
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171
H182d

wC
503.7
K6723

BEHAVIORAL MEDICINE
AND WOMEN: A
COMPREHENSIVE
HANDBOOK. New Y ork,
NY, Guilford Press, 1998,
876 p.

BURNOUT IN FAMILIES:
THE SYSTEMIC COSTS
OF CARING. Boca Raton,
FL, CRC Press, 1998, 228 p.

COGNITIVE PSY -
CHOLOGY AND
EMOTIONAL DISORDERS.
2nd ed. New York, NY,
Wiley, 1997, 404 p.

COPING WITH CHRONIC
STRESS. New York, NY,
Plenum Press, 1997, 370 p.

DEPRESSION.

Hammen, Constance L. Hove,
East Sussex, [England],
Psychology Press, 1997,

218 p.

HEAVENLY HURTS:
SURVIVING AIDS-
RELATED DEATHS AND
LOSSES. Klein, Sandra
Jacoby Publishing, Amityville,
NY, Baywood Publishing,
Co., 1998, 153 p.
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INSIDER'S GUIDE TO
MENTAL HEALTH
RESOURCES ONLINE.
Grohol, John M. New Y ork,
NY, Guilford Press, 1997,
326 p.

INTIMATE ATTACH-
MENTS: TOWARD A NEW
SELF PSYCHOLOGY.
Shane, Morton. New York,
NY, Guilford Press, 1997,
242 p.

PSYCHOPATHY:
THEORY, RESEARCH,
AND IMPLICATIONS FOR
SOCIETY. NATO Advanced
Study Institute on
Psychopathy. Boston, MA,
Kluwer Academic, 1998,

428 p.

THEORIES OF
PERSONALITY. 4th ed.
Hall, Calvin S. New York,
NY, Wiley, 1998, 740 p.

TREATING THE TRAUMA
OF RAPE: COGNITIVE-
BEHAVIORAL THERAPY
FOR PTSD. Foa, EdnaB.
New York, NY, Guilford,
1998, 286 p.
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RESEARCH
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QUALITATIVE-

180.55.M4 QUANTITATIVE

N4643 RESEARCH METH-
ODOLOGY: EXPLORING
THE INTERACTIVE
CONTINUUM. Newman,
Isadore. Carbondale, IL,
[llinois University Press,
1998, 218 p.

SOCIOLOGY

WT MEN GIVING CARE:

155 REFLECTIONS OF

H243 HUSBANDS ON SONS.
Harris, Phyllis Braudy. New
York, NY, Garland
Publishers, 1997, 223 p.

BF WHEN THE BOUGH

575.G7 BREAKS:. FOREVER

B4587 AFTER THE DEATH OF A

SON OR DAUGHTER.
Bernstein, Judith R. Kansas
City, MO, Andrews and
McMedl, 1997, 230 p.
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GUIDE TO LIBRARY RESOURCES

HEALTH CARE STATE RANKINGS1998. HEALTH CARE IN THE 50 UNITED
STATES. Lawrence, KS, Morgan Quitno Press, 1998. Ref-Gen WA/16/H34977

Health Care State Rankings 1998 contains more than 500 tables of state health comparisons that
provide information on virtually every aspect of health care in the 50 United States. This edition
This edition eliminates the combined notifiable disease rates and adds a sexually transmitted
diseaserate. In addition it announces Hawaii as 1998's “Hedlthiest State”. The main chapters
discuss:

» Births and Reproductive Health
e Deaths

* Facilities

e Finance

e Incidence of Disease

* Providers

* Physicd Fitness

STATBOOK. STATISTICSFOR MONITORING MATERNAL AND INFANT HEALTH
1997. Wilkes Barre, PA, March of Dimes Birth Defects Foundation, 1997. Ref-Gen
WA/16/S797

The March of Dimes StatBook provides the latest national and selected regional data on maternal
and infant health. With afocus on progress towards the year 2000 Healthy People Objectives, it
covers birth defects, infant mortality, prematurity, low birthweight, prenatal care utilization,
substance abuse, health insurance coverage and births to teenagers. The 3 main divisons are :

* Quick Stats.  Statistics on maternal race, preconceptual health, prenatal care,
and birth defects.

A Closer Look. Statistics on the continuum of reproductive health focusing on,
before birth, and birth and beyond. Also included are statistics on the year 2000
objectives, health insurance and local statistics.

 TheDetals. Detailed tables on the preceding topics.
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Previous Current Topics

Previous current topics can be obtained upon request

Topic Bulletin No.

Drug Abuse Treatment Outcomes 462
Children’s Hedlth
Defensive Medicine and Physician
Omission Claims
The Future of Nursing
The NIMH Epidemiologic Catchment
Area Survey
Reinventing Government

Expanding Access to Health Professions 463
Education

Acute Chest Pain Management: Treadmill
Testing

Managed Care and the Underserved

Reinventing Government

Smoking and Mortality

Violence and Mental Iliness

Asian-American and Pecific Islander 464
(AAPI) Hedlth

Head Start

The NIMH Diagnostic Interview
Schedule

Physical Activity and Fitness

Reinventing Government

Thyroid Function Tests Reconsidered

Date

May 1998

June 1998

July 1998
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LIBRARY CLIENTELE

The Parklawn Health Library System serves the following components of the Department of
Health and Human Services (HHS):

o Adminigtration for Children and Families » Nationa Center for Health Statistics

* Administration on Aging * Nationa Institute of Mental Health

» Agency for Health Care Policy and * Nationa Institute on Drug Abuse
Research » Office of the Secretary

» HHS Regional Offices » Office of Public Hedlth and Science

» Health Resources and Services * Program Support Center
Administration » Substance Abuse and Mental Health

¢ Indian Health Service Services Administration
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LIBRARY MISSION

The Parklawn Health Library, the NCHS Staff Research Library, and the Information Resources Center
plan, develop, and administer anational research collection and innovative information programs in direct
support of the Department of Health and Human Services.

LIBRARY COLLECTION

The Scope of the collection includes the delivery of health care, health administration, health policy, health
services research, health promotion and disease prevention, computer sciences, management sciences, medical
sociology, hedlth statistics, international health, epidemiology, public health, mental health, psychiatry and
neurology, and substance abuse.

STAFF
OFFICE OF THE DIRECTOR (301-443-2665)

Bruce N. Yamasaki, Director
Karen M. Stakes, Deputy Director
Angela Sirrocco, Special Assistant to the Director
Yvonne Scott, Technical Information Specialist

ACQUISITIONS SECTION (301-443-2675) NCHS STAFF RESEARCH LIBRARY
(301-436-6147)
Margaret Donahue, Chief

Sally Reyes, Librarian Karen M. Stakes, Director

John Andrykovitch, Library Technician Charlene Brock, Technical Information

Yufan Li, Library Technician Specidist

Harnethia Cousar, Technical Information

CATALOGING SECTION (301-443-2663) Specidist

Mariea Snell, Chief AHCPR INFORMATION RESOURCES

Ed Leddy, Librarian CENTER (301-594-1362)

Vicki Sipe, Librarian

Teresa Au, Library Technician Deby Blum, Head Librarian

Reneé McCullough, Assistant Librarian
REFERENCE SECTION (301-443-2673) Kathryn Ramage, Information Resources
Speciaist
Angela Sirrocco, Chief Kathy Weston, Library Technician

Elaine Hood, Library Technician
Rinaldi Jachja, Library Technician
Ron Lucas, Library Technician
Michael Nguyen, Library Technician



